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Community Financial Support 
Guidelines 
 

1. Why support community organisations? 
To support the Moonee Valley community to achieve their long term vision of a safe, friendly, 

sustainable and vibrant community, Moonee Valley City Council works with organisations, 

groups, businesses, individuals, and other levels of government to plan for, develop and 

provide high quality and responsive services and programs to meet local needs. 

In order to achieve this, Council can be asked to take on different responsibilities depending 

on experience, expertise, resources and roles. This includes; 

 Advocating - raising issues and concerns on behalf of the Moonee Valley community 

independently and through peak bodies 

 Planning - identifying need for services and programs and the methodology to deliver 

outcomes 

 Providing service - delivering direct services, including programs and activities, for 

community  

 Leading - coordinating and facilitating responses to community need  

 Funder - providing financial and non-financial resources to external bodies.  

In times of economic restraint and limited funding, Council is sought out more frequently to 

provide resources to support community organisations and groups to assist them to deliver,  

much needed services or specific activities, events or programs. 

In order to provide support in a fair, transparent and equitable manner, Moonee Valley City 

Council has developed a set of eligibility and assessment criteria to assist Council make 

clear and consistent decisions about the allocation of resources. 

2. What financial support is available? 
Moonee Valley City Council provides both financial and non financial support to community 

organisations, groups, and individuals. These supports are provided through a range of 

options including grants, sponsorships anddonations.  

These guidelines cover the following: 

 Requests to support local Community Service Organisations 

 Request for sponsorship 

 Request for donations 

 

2.1 Community Service Subsidy Program 
Council is not always the best placed organisation to provide services and programs in 

response to the needs of the Moonee Valley community. Local community service 
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organisations play a key role in responding to our local community and working 

collaboratively with Council towards achieving strategic priorities.  

This subsidy responds to local and emerging needs that will promote wellbeing through the 

provision of accessible and socially inclusive services that are aligned to Council’s strategic 

priorities. Requests are assessed annually within a competitive process for a defined 

allocation of funding, provided on a sliding scale over a set period of time. 

Applicants will be required to demonstrate how the funding request will lead to the 

organisation, its operations, services or activities becoming self-sustaining. 

 

2.3 Sponsorship 
Through the provision of sponsorship, Council is provided with a valuable opportunity to 

support community groups and organisations to respond to local and emerging needs that 

align with Council’s strategic priorities. In return, Council can promote its services to the 

community and increase brand awareness. 

Establishing partnerships that are mutually beneficial to both Council and community 

organisations and groups will contribute towards wellbeing and strengthen community 

involvement and participation. Requests for sponsorship are assessed annually within a 

competitive process for a defined allocation of annual funding. 

 

2.4 Donations 
Donations are provided by Council to community organisations and groups to support 

funding raising activities or contribute towards local action in response to a public cause. 

These requests for support contribute towards locally driven response that strengthen 

community involvement and participation through socially inclusive projects. 

In addition, Council can assist not for profit local community groups located within the 

municipality with their fund raising efforts through the provision of non-transferable vouchers 

to a select range of council services. 

Requests for donations are assessed through a competitive process for a defined one-off 

annual allocation. 

 

Other ways council support community organisations and groups 
In addition to these three mechanisms and the Community Grants Program, Council also 

provides community facilities across the municipality for use by community organistions, 

groups, and general community members. 

For more information about accessing community facilities visit the council website 

www.mvcc.vic.gov.au for more information on the available community halls and centres. 

 

3. Who can apply 
Organisations must be: 

 A not-for-profit constituted body such as an incorporated association, or 

http://www.mvcc.vic.gov.au/
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 An organisaton or group sponsored or auspiced by a not for profit organisation. 

Organisations must be located within or be providing the program, service or initiative they 

are requesting financial resources for, within the City of Moonee Valley muncipality. 

Organisations must have fully acquitted previous funding applications and have no 

outstanding debts to the City of Moonee Valley. 

Community organisations or groups that do not support Council views and commitments as 

outlined in Moonee Valley’s Diversity, Access and Equity policy on valuing and promoting 

diversity, tolerance and an inclusive community will not be eligible for funding.  

Organisations involved in unlawful activities, are political parties or who are in financial or 

legal dispute with Council, are also not eligible to apply for support from Moonee Valley City 

Council. 

What will not be funded? 

 Projects that have already been completed, or that have received funding through the 

Moonee Valley Community Grants program or another funding program 

 Statewide projects 

 Projects that are the funding responsibility of other levels of government 

 Projects that duplicate other local service responses unless need, coordination and 

cooporation is evident 

 Projects that should be funded from other sources 

 Private profit-making organisations or individuals. 

 

4. How to apply 
Applicants are requested to submit their application and supporting documentation online via 

SmartGrants website http://mvcc.smartygrants.com.au  

This online system streamlines the process for applicants and allows council to assess 

submissions and respond to applicants without delay.  

If you need support to access the online application form, please contact the Community 

Grants Officer on 9243 1664 or nstanwell@mvcc.vic.gov.au  

 

5. Overview of funding opportunities 
 

5.1 Community Service Subsidy Program 

What is the Community Service Subsidy Program? 
This funding is to assist local community organisations to provide services that have been 

identified as needed in the Moonee Valley area. It is for organisations who, without this 

funding, would be unable to establishment themselves or programs within the local area to 

benefit the Moonee Valley community.  

http://mvcc.smartygrants.com.au/
mailto:nstanwell@mvcc.vic.gov.au
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 Requests are assessed in an non-competitive process to deliver Council or 

community identified initiatives  

 Requests need to demonstrated clear alignment to endorsed Council strategic 

direction, strategies and plans 

 Funded Community Service organisation must demonstrate financial viability and 

sustainability beyond Council funding 

 Funding must be used for program delivery within the Moonee Valley municipality  

Max duration of support Five years 

Max amount Negotiated on costed evidence based 
budget 

Round frequency Annual (closing 30 September) 
 

 

Eligible 

 Not for profit incorporated community organisation with appropriate level of public 

liability insurance 

 Not receiving funding through Moonee Valley Community Grants program or other 

funding sources for the provision of identified service or program 

 Providing a direct service consistent with council’s principles and values that benefits 

the local community. 

 

Assessment criteria 
Council’s responsibility: Fits with the responsibility of local government and not the 

responsibility of another funded agency or group, or government department 

 Why is funding this service the responsibility of Council? 

Strategic: Has a strong evidence base and is aligned to Council endorsed strategic 

direction, long term plans and adopted policies and plans 

 Which strategic objective in Council Plan does this respond to and how? 

 Which Council Policies, Strategies or Action Plans does this respond to? 

 Is there a clearly identified need for this application? Does the application fulfil this 

need? 

 Has the application appropriately engaged with the local community? 

Local Support: Provides a direct outcome for the Moonee Valley community and 

contributes towards increasing community participation and development 

 Are the outcomes of the project clearly identified? 

 How many local people are likely to benefit from the project? 

 Will the project promote opportunities for people to participate in community life, 

particularly those who face physical, social, economic and other barriers? 
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 Does the project support and encourage partnerships that promote collaboration?  

Efficiency and Effectiveness: Demonstrates best use of resources, value for money, and 

sustainability beyond support from Moonee Valley City Council 

 Is the budget clear and realistic? 

 Is there a demonstrated capacity to deliver the activity as described in the 

application? 

 Will the applicant need support to deliver the project?  If so have they spoken to a 

Council Officer and planned for what support can be provided? 

 How will the applicant evaluate the outcomes of the project? 

 Have other funding sources been identified?  

 Is the project well planned and achievable within the timeframe? 

 Is the project financially viable and does it demonstrate sound management?  

 Is there a clear link between the community need, the community outcomes and the 

activities that will be delivered? 

 How will the organisation continue to deliver the program or service once Council 

funding has ceased? 

 

Other information 
Community organisations and groups applying for Community Service Subsidy funding must 

discuss their application with Council representatives from the relevant service area prior to 

submission. 

Organisations must provide a service plan as part of their application that identifies the key 

activities, anticipated outcomes and outputs for each year of requested funding. The service 

plan will form the basis for the reporting requirements associated with successful funding. 

Assessment process 
Applications for Community Service development support undergo the following assessment 

process; 

 Eligibility check will be undertaken by Council Officers. Applicants that do not meet 

the eligibility criteria will not be presented for further assessment. 

 Council officers from the relevant service area will assess the eligible applications 

based on the assessment criteria. 

 Recommendations will be presented as part of the annual Moonee Valley City 

Council budget process. 

 Notification of the outcome will be sent to the applicant within two weeks of the 

adoption of the Council budget. 
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5.2 Sponsorship 

What is Sponsorship? 
Sponsorship is a transaction in which Council provides a financial contribution or in-kind 

support for an event, activity or program provided by a community organisation or group in 

return for agreed benefits to Council. 

Sponsorship assists Council to help promote a strong, vibrant and active Moonee Valley 

community by helping deliver successful local events, projects, services and other activities 

and contribute towards the achievement of the community vision for the municipality. It also 

can assist Council to build awareness of its services and programs through branding and 

promotional opportunities. 

Council can provide financial resources to community organisations and groups to either 

assist them to provide an event, activity or program for local residents, or because Council 

may have identified that by providing sponsorship, Council will receive economic or 

marketing benefits. Sponsorship can be either financial or in-kind. 

 Applicants are required to demonstrate clear alignment to Council endorsed strategic 

direction, strategies and plans 

 Demonstrate ability to secure adequate resources to deliver project 

 Sponsorship must be used for project delivery within the Moonee Valley municipality.  

 

Max duration of support 12 months 

Max amount Negotiable 

Round frequency Annual (closing 30 September) 
 

 

Eligible 

 Not-for-profit incorporated or auspiced community organisation with appropriate level 

of public liability insurance 

 Not receiving funding through Moonee Valley Community Grants program for the 

provision of identified service or program 

 Providing a service or program consistent with council’s principles and values that 

benefits the local community. 

 

Exclusions 

 Any sponsorship arrangement the Council undertakes must not compromise the 

Council’s reputation, public image, probity or its ability to fulfil its legislative functions. 

It must not imply Council endorsement or commit Council to delivering a service 

outside available resources. 

 There should be no actual or perceived conflict between the objectives and values of 

the Council and that of the sponsor. All sponsorships will be consistent with the 

Council’s Code of Conduct Guidelines. 

 Council will not enter into sponsorship with external bodies who; 



 
TUESDAY, 26 APRIL 2016 

APPENDICES – ORDINARY COUNCIL MEETING 

ITEM 9.8 - APPENDIX B 

PAGE 75 

o Do not support Council views on promoting diversity, tolerance and inclusive 

community 

o Are involved in unlawful activities 

o Are political parties 

o Are currently involved in a tendering or procurement process with council or in 

financial or legal conflict with Council 

Council reserves the right to withdraw sponsorship with the external party when they are 

considered to have not complied with the spirit of the policy or any written agreement 

entered into. 

 

Assessment criteria 
Council’s responsibility: Fits with the responsibility of local government and not the 

responsibility of another funded agency or group, or government department 

 How does this sponsorship fit with the responsibility of Council? 

Strategic: Has a strong evidence base and is aligned to Council endorsed strategic 

direction, long term plans and adopted policies and plans 

 Which strategic objective in Council Plan does this respond to and how? 

 Which Council Policies, Strategies or Action Plans does this respond to? 

 What is the need that this sponsorship will contribute to and how? 

 How will this sponsorship benefit Moonee Valley City Council? 

Local Support: Provides a direct outcome for the Moonee Valley community and 

contributes towards increasing community participation and development 

 Are the outcomes of the project clearly identified? 

 How many local people are likely to benefit from the project? 

 Will the project promote opportunities for people to participate in community life, 

particularly those who face physical, social, economic and other barriers? 

 Does the project support and encourage partnerships that promote collaboration?  

Efficiency and Effectiveness: Demonstrates best use of resources, value for money, and 

sustainability beyond support from Moonee Valley City Council 

 What other funding sources are contributing to this project? 

 Is there adequate resources and capacity to deliver this project? 

 Will the applicant need support to deliver the project?  If so have they spoken to a 

Council Officer and planned for what support can be provided? 

 How will the applicant evaluate the outcomes of the project? 
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Other information 
Community organisations and groups applying for Sponsorship must not be receiving 

funding through an another source for the item they are requesting support from Council and 

must disclose all funding including donations and sponsorships received from external 

bodies that will contribute towards the delivery of the event, activity or program. 

 

Assessment process 
Applications for Sponsorship undergo the following assessment process; 

 Eligibility check will be undertaken by Council Officers. Applicants that do not meet 

the eligibility criteria will not be presented for further assessment. 

 Council officers from the relevant service area will assess the eligible applications 

based on the assessment criteria. 

 Recommendations will be presented as part of the annual Moonee Valley City 

Council budget process. 

 Notification of the outcome will be sent to the applicant within two weeks of the 

adoption of the Council budget. 

 

5.3 Donations 

What are Donations? 
Donations are voluntary contributions towards a public cause, not for profit or charitable 

organisation. At times Council is approached to provide support to community organisations 

and groups in the form of donations. These requests involve a request for a financial 

contribution and is made by Council as a commitment to social justice without any return 

expected. 

In addition, Council can assist not for profit community organisations or groups located within 

the municipality with their fund raising efforts through the provision of non-transferable 

vouchers to a select range of council services. Vouchers are available for a predetermined 

financial value to be redeemed at nominated Council programs. Community groups and 

organisations are eligible for one voucher per annum to be used in fund raising activities in 

which raised funds must be directed towards local services or programs. 

Council can also be involved in activities and events that undertake fundraising activities. 

Funds raised through these initiatives will be distributed in alignment with Council strategic 

direction, endorsed policies and strategies. Recipients of these funds will be assessed 

against the criteria outlined below. 

 

Max duration of support 12 months 

Max amount Negotiated  

Round frequency Monthly (applications close on 1st of the 
month) 

 

Eligibile 

 Not-for-profit incorporated community organisation located within the Moonee Valley 

municipality with appropriate level of public liability insurance 



 
TUESDAY, 26 APRIL 2016 

APPENDICES – ORDINARY COUNCIL MEETING 

ITEM 9.8 - APPENDIX B 

PAGE 77 

 Providing a service consistent with council’s principles and values that benefits the 

local community 

 Organisations requesting vouchers are only eligible for one voucher per annum and 

can only use these vouchers for fundraising purposes towards local services or 

programs. 

 

Assessment Criteria 
Council’s responsibility: Fits with the responsibility of local government and not the 

responsibility of another funded agency or group, or government department 

 Is supporting this organisation within the roles and responsibilities of Council? 

Strategic: Has a strong evidence base and is aligned to Council endorsed strategic 

direction, long term plans and adopted policies and plans 

 Which strategic objective in Council Plan does this respond to and how? 

 Which Council Policies, Strategies or Action Plans does this respond to? 

Local Support: Provides a direct outcome for the Moonee Valley community and 

contributes towards increasing community participation and development 

 Is this organisation located in Moonee Valley? 

 How many local people are likely to benefit from the project? 

Efficiency and Effectiveness: Demonstrates best use of resources, value for money, and 

sustainability beyond support from Moonee Valley City Council 

 Is there a demonstrated capacity to deliver the activity as described in the 

application? 

 Have other sources of support been identified and engaged?  

 

Other information 
Community organisations and groups applying for Donations must disclose all funding 

including donations and sponsorships received from external bodies that will contribute 

towards the delivery of the event, activity or program. 

 

Assessment process 
Applications for Community Service development support undergo the following assessment 

process; 

 Eligibility check will be undertaken by Council Officers. Applicants that do not meet 

the eligibility criteria will not be presented for further assessment. 

 Council officers from the relevant service area will assess the eligible applications 

based on the assessment criteria. 

 Applications will be assessed on a monthly basis and presented to Council Executive 

Team  
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 Notification of the outcome will be sent to the applicant within two weeks of decision. 

A request for a donation is not an automatic approval and requests that do not align to the 

Moonee Valley City Council’s strategic direction and adopted plans and policies will not be 

supported. 

 

6. General information 

6.1 Conditions of funding 
If your application is successful, you will be required to: 

 Sign and return two original copies of the Conditions of Funding Agreement. 

 Provide an Australian Business Number or a signed ‘Statement by Supplier’ form 
before payment can be made.    

 For organisations that are registered for Goods and Services Tax, grants will have 
GST (10%) added to the funds applied for.  A signed ‘Agreement to Issue a Recipient 
Created Tax Invoice’ form will be required.  

 Funds will only be paid by EFT (electronic funds transfer). Successful applicants will 
need to provide their bank account name, BSB and bank account number to Council 
when they sign the Conditions of Funding Agreement.    

 Funds are time limited and must be expended within the timelines set out in the 
Conditions of Funding Agreement (activities must commence only after the awarding 
by Council).  

 Funding is allocated for the specific need or activity submitted in the application and 
cannot be used for any other purpose, without prior consultation and agreement by 
Council.  

 Any funds not expended before the completion of the project must be returned to 
Council within 28 days of completion of the project. 

 Where the delivery of a project is contingent upon fundraising or the receipt of other 
grants or sponsors, proof of receipt may be required before funds are released. 

 

6.2 Acquittal 
Successful applicants will be requied to complete an acquittal report within four weeks of the 

completion of their activity, event or program.  

An acquittal form will be linked to your application except for request for Donations. When 

you are ready to submit the acquittal form please log onto http://mvcc.smartygrants.com.au 

and submit it the same way you submitted your application. 

 

6.3 Moonee Valley City Boundaries 
The Moonee Valley Community Financial Support Program support projects and 
activities that provide direct benefit to the Moonee Valley Community. Please see the 
map below for the boundaries of Moonee Valley municipality. 

http://mvcc.smartygrants.com.au/
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Need more help? 

If you require any further information about Moonee Valley Grants or assistance in 
completing your application online, please contact the Community Grants Officer. 

 

Phone 

 

 9243 8888 

 

Email grants@mvcc.vic.gov.au 

 

 
 

mailto:grants@mvcc.vic.gov.au
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